








Once notices have been dispatched there are 3 ways you can acknowledge receipt of the notification.

1. After the initial greeting, the voice message will ask you to select any numeric key to listen to 

the message.  The entire message will need to be listened to.  Once the message has finished, 

the voice will ask, “Did you understand?” Press 1 for yes or press 2 for no.  Pressing 1 will end 

the notifications to that particular contact resulting in an acknowledgment.  Pressing 2 will 

merely repeat the message again.

2. If you have email capability set up you can simply reply to the email message, type “yes” into 

the body of the email, and send the email back.  We must receive email acknowledgments 

back within 2 hours of sending dispatch notices.  After that time the system closes down and 

we will not register an acknowledgement.

3. If you have TXT messaging enabled, similar to the email response above you can simply 

respond “yes” to the text.  We must receive TXT acknowledgments back within 2 hours of 

sending dispatch notices.  After that time the system closes down and we will not register an 

acknowledgement.

a) Any of the responses above will stop the All Call system from sending repeat notices to 

that specific contact.






