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HOUSEKEEPING ITEMS

§ Webinar is in listen only mode
§ Use the Q&A panel to submit questions
§ Webinar will be recorded and available at: 

CPowerEnergyManagement.com/Ready20



AGENDA ITEMS

§ 2019 Market Overview
§ Program Information Review
§ Updating Information
§ Curtailment Planning Review
§ Communications Alerts and Notifications

§ All Call System

§ Recap



MARKET UPDATES – NEW YORK
What You Need To Know

Download CPower’s State of the Demand Side Energy 
Market White Paper to see all major New York updates.



PROGRAM INFORMATION
NY Demand Response Programs

Program Snapshots
§ Installed Capacity Special Case Resources (SCR-ICAP)
§ ConEd Distribution Load Relief Program (DLRP)
§ ConEd Commercial System Relief Program (CSRP)
§ Upstate Utilities Distribution Load Relief Program (DLRP)
§ Upstate Commercial System Relief Program (CSRP)
§ National Grid, NYSEG, RG&E, Central Hudson, Orange & Rockland, 

PSEG-Long Island

Program Snapshots provide a very quick review and reference of all of the 
New York demand response programs. Access any time and share. 

https://cpowerenergymanagement.com/wp-content/uploads/2020/02/NYISO_SCR_SNAPSHOT_021820.pdf
https://cpowerenergymanagement.com/wp-content/uploads/2020/03/ISO_NY_CON_ED_SNAPSHOT_022820.pdf
https://cpowerenergymanagement.com/wp-content/uploads/2020/03/ISO_NY_CON_ED_SNAPSHOT_022820.pdf
https://cpowerenergymanagement.com/wp-content/uploads/2020/03/ISO_NY_DR_UPSTATE_LI-UTILS_SNAPSHOT_022820.pdf
https://cpowerenergymanagement.com/wp-content/uploads/2020/03/ISO_NY_DR_UPSTATE_LI-UTILS_SNAPSHOT_022820.pdf
https://cpowerenergymanagement.com/wp-content/uploads/2020/03/ISO_NY_DR_UPSTATE_LI-UTILS_SNAPSHOT_022820.pdf


PROGRAM PARAMETERS
Special Case Resource



EVENT HISTORY
Special Case Resource



PROGRAM PARAMETERS
ConEd CSRP/DLRP



EVENT HISTORY
ConEd CSRP/DLRP



PROGRAM PARAMETERS
Upstate NY and Long Island (CSRP/DLRP)



EVENT HISTORY
Upstate and Long Island CSRP/DLRP



REVIEW & UPDATE INFORMATION
Reviewing and Updating Your Contact Information

§ Responsible Parties for Notifications: Make sure all of relevant contacts are up to date.
§ Make sure to send the persons’ names, email address and phone numbers
§ Any changes to former or added staff on your current notification group

§ Whitelist CPower email domains and add dispatch number:
§ CPowerDispatch@dccnotify.com , CPowerDispatch@dccbackup.com
§ Add the CPower Dispatch number to your cell phones – “Demand Response Notification”

§ 410-346-5907

§ Review Curtailment Plan:
§ Make sure the plan is still accurate and aligns with your curtailment commitments and resources

http://dccbackup.com


CURTAILMENT PLAN
Sample Plan Review

Ensure bid amounts are correct

Ensure contacts are correct

Ensure responsible parties are 
assigned (primary and backup)

What to check:



DISPATCH NOTIFICATIONS
Communications Drill

§ This is only a drill to test communications
§ DO NOT Curtail

Sample Communications Email

TEST DATE: 5/07/2020, 2:00 PM ET



CPOWER DISPATCH
24/7/365 At The Ready For You

100% in house Dispatch Operations ensures accuracy and helps identify and 
resolve issues in real time so you can perform to your potential. 



ALL CALL SYSTEM FUNCTIONALITY
Understanding The CPower Dispatch System

§ The All Call System Utilizes:
§ Phone
§ Email
§ Text Message
§ The System notifies all relevant contacts based on 

the program notification requirements 
§ The System will:

§ Be activated by CPower Dispatch Operators
§ For both test and real events

§ Send important preparation, start and completion 
notifications by utility, zone, or ISO.



ALL CALL SYSTEM FUNCTIONALITY
Understanding The CPower Dispatch System

§ Phone Number for Events and Tests
§ 410-346-5907

§ Also sends text message alerts
§ This is the direct line of our 24x7 dispatch 

service desk
§ System Sends Email Alerts From:

§ CPowerDispatch@dccnotify.com
§ CPowerDispatch@dccbackup.com

§ Ensure these addresses are whitelisted in your 
email system

http://dccnotify.com
http://dccbackup.com


ALL CALL SYSTEM FUNCTIONALITY
Phone and Email Messages

Phone Call Message
§ Greeting and prompt to play message
§ The entire message must be heard before confirmation
§ Upon message completion, “did you understand?” will be asked
§ Press (1) for yes, (2) for no. (1) will end the notifications to that contact, (2) Will repeat the message

Email
§ An event email will be sent by the system (if you have email set up for notification)
§ When the email is received, hit reply and type “yes” in the body of the email to confirm understanding
§ Send the email back to the dispatch operator email
§ We must receive email acknowledgments back within 2 hours of sending dispatch notices.  
§ After that time the system closes down and we will not register an acknowledgement

Text
§ An event notification text will be sent to your phone (if you have text notification set up)
§ You will reply, and type the word “yes” into the body of the text and send
§ We must receive TXT acknowledgments back within 2 hours of sending dispatch notices.  
§ After that time the system closes down and we will not register an acknowledgement



RECAP
Things to Remember

§ Season Begins May 1, 2020 or June 1, 2020
§ Be sure to update contacts
§ Response to all test and communications drill
§ May 7, 2020 at 2 PM
§ Make sure you have back up personnel in case of emergency
§ Ensure everyone reviews this training
§ Review curtailment plan and/or curtailment strategy
§ Make sure metering is up and running and accurate



ADDITIONAL RESOURCES
Your One Stop For Demand Side Energy Management

Download white papers, webinars, 
blogs, case studies and more at 
CPower’s one stop information 

portal, “CPower Knowledge Hub” 

Learn the basics with CPower’s 
Demand Side Energy Management 

101 Video Series

View this webinar and content 
as well as all other markets 
we serve on our Seasonal 

Readiness Portal

https://cpowerenergymanagement.com/knowledge/
https://cpowerenergymanagement.com/demand-side-energy-management-101/


CPOWER’S
New York Team

Pat McChesney Vice President and General Manager, NY Pat.McChesney@CPowerEnergyManagement.com 646-771-4593
Tim Lezgus Account Executive Tim.Lezgus@cpowerenergymanagement.com 518-222-0847
David Chernis Account Executive David.Chernis@cpowerenergymanagement.com 646-779-1787
Mike Mindell Account Executive - National michael.mindell@cpowerenergymanagement.com 646-779-1785
Eric Read Account Executive - National eric.read@cpowerenergymanagement.com 571-335-4181
Nate Soles Account Executive - National nathaniel.soles@cpowerenergymanagement.com 617-784-3292
Aimee Riley Account Manager - National aimee.riley@cpowerenergymanagement.com 415-235-9835
Peter Dotson-Westphalen Market Development peter.d.westphalen@cpowerenergymanagement.com 781-214-7523
Arusyak Ghukasyan Engineer arusyak.ghukasyan@cpowerenergymanagement.com 646-779-1782
Jill Perry Account Manager jill.perry@cpowerenergymanagement.com 603-339-7605
Brian Purvis ESP brian.purvis@cpowerenergymanagement.com 410-346-5386
Min Kim ESP Min.kim@CPowerEnergyManagement.com 410-734-5059 

http://cpowerenergymanagement.com
http://CPowerEnergyManagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://cpowerenergymanagement.com
http://CPowerEnergyManagement.com


THANK YOU
Visit: 

CPowerEnergyManagement.com/Snapshots for program participation snapshots
Or CPowerEnergyManagment.com/Ready20 for this training on demand

https://cpowerenergymanagement.com/snapshots/
http://cpowerenergymanagment.com/Ready20

