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Welcome!

Daric Snyder Jackie O’Mara
Director of Customer Experience Account Executive, RPIM
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= Webinar is in listen only mode
= Use the Q&A panel to submit questions

= Webinar will be recorded and available at:
CPowerEnergyManagement.com/Ready20




Act 129 Overview

Program Information Review

Updating Information

Your Team’s Curtailment Planning
Communications Alerts and Notifications

= All Call System
Scheduling and app
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What You Need To Know

The definitive guide for organizations that
use energy...

13 CPower experts.

Download CPower’s State of the Demand Side Energy : :
Market Book to see all major updates. e
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Program Snapshots
PPL Act 129 Demand Response

FirstEnergy Act 129 Demand Response
PECO Act 129 Demand Response
See All PJM ISO Programs
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Participation Period

June 1 through September 30

Day Ahead forecast reaches 96% of PJM RTO summer peak demand

Dispatch Criteria

Electric Utilities will use PJM’s 10:10 am forecast to determine whether the following day will be an
ACT129 event

Event Notification

All non-holiday weekdays between June 1 and September 30 (excluding July 4 and Labor Day)

Event Days

4 consecutive hours

Event Duration

6 events per summer

Max Number of Events

Min Number of Events

Zero. If no event is called by September 1, CPower will conduct a test in mid - September

Hourly Reduction KWh = Hourly CBL KWh - Hourly Average Load KWh

Performance Measurement
Payment

Hourl Reductlon in KWh * Prlce per KWh

2020 PJM forecasted peak is 148,092 MW. Events W|II be dispatched at 142,169 MW forecast
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Know Your Start and End \Times!

Day-ahead
Day-ahead notice is sent out when an event is imminent for the next day
Between 11:00 AM — 12:00 PM and 1:45 PM EDT

Day-of Notification
Day-of notice will be sent at 10:00 AM EDT the day of, if an event is imminent
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Programs — All Utilities
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FirstEnergy
2017 PPL 6/13, 7/20, 7/21
PECO
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FirstEnergy
2018 PPL 712,713, 8/6, 8/28, 9/4, 9/5
PECO

FirstEnergy
2019 PPL 7/17,7/18,7/19,8/19
PECO




CPOWER DISPATCH
24/7/365 At The Ready For You

(m)
100% in house Dispatch Operations ensures accuracy and helps identify and - ﬁ
resolve issues in real time so you can perform to your potential. -



ALL CALL SYSTEM FUNCTIONALITY

Phone and Email Messages

L 2 f Notification will include the date and CPowerDispatch@dccnotify.com
- £ i
11am-12pm Day Ahead Nofification G C ‘ confirmed hours of the ACT129 Event 410-346-5907
, . . Will be sent out including Economic Pricing
1:45 PM PRS (PSnche ?elsponswe cx for next day and will identify the specific noreply@cpowercorp.com
chedule) hours of the ACT 129 event

) T i Notification will confirm the hours of the CPowerDispatch@dccnotify.com
10:00 AM Day Of Notification e ( \ ACT129 Event 410-346-5907
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unications Drill
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TEST DATE: 6/5/2020, 2:00 PM ET

This is only a drill to test communications
DO NOT Curtail

Thank you,
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Subject Fower Communication Onil OALY - DO NOT CURTAL LOAD
Hello,
This is a test of CPgwer's Notification system, This is NOT a curtailment event, do NOT curtail your load. If you have any questions, please contact Customer Service at (800) 300-1053,
Please press REPLY, type “yes", and then hit SEND to acknowledge this message,

CPower Dispatch Desk

410-346-5807
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Sample Communications Email




= Correct and up to date by facllity site:
= Contact Names
* Phone Numbers
= Email Address
* Please send your updated information to:

= Jackie O'Mara
= Jackie.OMara@CPowerEnergyManagement.com



http://cpowerenergymanagement.com

REVIEW & UPDATE INFORMATION

Reviewing and Updating Your Contact Information

Responsible Parties for Notifications: Make sure all of relevant contacts are up to date.

Make sure to send the persons’ names, email address and phone numbers
Any changes to former or added staff on your current notification group

Whitelist CPower email domains and add dispatch number:
CPowerDispatch@dccnotify.com , CPowerDispatch@dccbackup.com
Add the CPower Dispatch number to your cell phones — “Demand Response Notification”
410-346-5907

4 Review Curtailment Plan:
: Make sure the plan is still accurate and aligns with your curtailment commitments and resources



http://dccbackup.com

CPOWER APP

Login and Credentials

CPower

™ Dashboard
Marketplace
Event Performance
© Historical Usage
I Price Tracker

W Financial Summary
& Weather

&\ Settings
[ SignOut

Dashboard

Load EstimatelkW)

Airport - South Substation

M Capa

Usage // EBaswine

This is an interactive application between Customers and
the program.
For participation in the program, a designated person from
your company will need to submit the schedule for the
ACT129 events into the CPower app.

Customer dispatch contacts will receive an enrollment letter
with the user id and password for the CPower app.

Please login into the software to become familiar with the
application.

Training materials can be found at:
http://help.cpowerenergymanagement.com/act129
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http://help.cpowerenergymanagement.com/act129

CPOWER APP

Curtailment Plan

Curtailment plans will have a direct effect on
customers' potential earnings calculations.

- Curtailment Plan _R/MAct129 enly
et
Scenarion
Act129 event (500) Azt129 Alternate Scenacio (200)
N board + Add Sceraric
Name
place S ] o
0 (6
Description
. Days avalable
Actions
Test scenario s 200 kWh
% Reports
# Settings V. Ramoffdghts wma  300kWh
B Sign Out
Halt fine 3 MARHACTLE N 600 kWh

' Ed» Azthane

Jowy Enaegy, University of Eagtern West

Electric utilities are looking for details on how
customers will be curtailing during ACT129 events.

Based on CPower’s engineering assessments, the
CPower App includes customers’ curtailment
scenarios. Customers can update curtailment
scenarios at any time.

Link to a training video:
http://help.cpowerenergymanagement.com/economic/

Duration 1to 4 hours

¢ U a8 defoult scenario for ACTI2Y

»  Enrings av mare thand ¢ [

Price = ¢ par kWh sbove the senioun
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http://help.cpowerenergymanagement.com/economic/

CPOWER APP

Real Time Data at Your Fingertips

Economic Scheduling

PIM Real time reg 2 % 05/11/2017 + & Test1-Reg2{30kW) 90 »
CPower
@ Daskboard ACT 129 EVENT DAY
& Marketplace RUM Real tim reg 2 Thursday, May 11, 2017
© Historical Usage
|2 Price Tracker a — .
i Financial Summary : : /' :
& Weather ‘ ‘.' E
Curtailment Plan =]
% Reports . e s e B B O L—hﬁl | ‘l_ [ i e
& Sattings | o

E’SignOut acrazoevent RN R P

| Baesliv | Act 129 2 Waurby Unage ,Il fonl-tma Prices ] AUM Estiruated Farmings

= F = = - S Act129 Estimated Esenings S405
Faselon [V Eran) v fady bawiy Usmgw ’ 1] Forarast Prom ] -

l — ' I Total Eztimeted Earnings S453




CPOWER APP

SCheduling ACT129 customers must schedule their intent to
participate in an event via the app.

A curtailment without the submitted schedule will not
be valid.

s Economic Scheduling Hours of participation must be consecutive ( for
. RIM Real time rag 2 7 05/11/2017 « & Testl-Reg2{30kW) 250 example, HE13, HE14, HE 15, HE16, but not HE13,
- HE15 and HE16)
Pt Dashboarc T ‘ Customers can submit their schedule up to 15 min
< : e T s before the start of the first hour of a planned event.

Price Evtmace{CAWY) 202 106 165 181 1D 206 137 195 306 268 & 147 443 417 357 123 14 14 1485 7% If a Customer Scheduled their participation in the

Reselbew{CRUIW) 837 4E2 437 B0 4IRS 430 & (B2 A1) (R 46 A WS A &S 4R e w2

gy e g i i O e g CPower app the day before the event, and can not
tcosptae ==|  participate on the day of the ACT129 event, the

Dustorws % T

: ent P T «wa customers, must modify their scheduled participation.

Act129 Detals —~ Download Act129 CBL
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CPOWER APP

Real Time Data at Your Fingertips

Economic Scheduling

PIM Real time reg 2 % 05/11/2017 + & Test1-Reg2{30kW) 90 »
CPower
@ Daskboard ACT 129 EVENT DAY
& Marketplace RUM Real tim reg 2 Thursday, May 11, 2017
© Historical Usage
|2 Price Tracker a — .
i Financial Summary : : /' :
& Weather ‘ ‘.' E
Curtailment Plan =]
% Reports . e s e B B O L—hﬁl | ‘l_ [ i e
& Sattings | o
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RECAP

Things to Remember

Season Begins June 1, 2020

Be sure to update contacts

Response to all test and communications drill

June 5, 2020 at 2 PM

Make sure you have back up personnel in case of emergency
Ensure everyone reviews this training

Make sure your team understands curtailment procedures

Make sure metering is up and running and accurate




ADDITIONAL RESOURCES
Your One Stop For Demand Side Energy Management

ENERGY MANAGEMENT 101

2020

Learn the basics with CPower’s Download white papers, webinars, View this webinar and content
Demand Side Energy Management blogs, case studies and more at as well as all other markets
101 Video Series CPower’s one stop information we serve on our Seasonal
portal, “CPower Knowledge Hub” Readiness Portal



https://cpowerenergymanagement.com/knowledge/
https://cpowerenergymanagement.com/demand-side-energy-management-101/

CPOWER'’S
PJM Team

Beatrice Gockley Act 129 Program Manager Beatrice.Gockley@CPowerEnergyManagement.com 267-240-5246
Ed Drew VP/ General Manager, PJM Ed.Drew@CPowerEnergyManagement.com 610-894-6870
Bill Oosterom Account Executive Bill. Oosterom@CPowerEnergyManagement.com 610 813-6366
Dave Resler Account Executive Dave.Resler@CPowerEnergyManagement.com 610-813-6368
Jim Rybarczyk Account Manager Jim.Rybarczyk@CPowerEnergyManagement.com 847-220-4337
Donna Karas Account Manager Donna.Karas@CPowerEnergyManagement.com 610 813-6362
Jackie O'Mara Account Manager Jackie.OMara@CPowerEnergyManagement.com 610-813-6391
Eric Read Account Executive - National Accounts Eric.Read@CPowerEnergyManagement.com 571-335-4181
Michael Mindell Account Executive - National Accounts Michael.Mindell@CPowerEnergyManagement.com 646 779-1785
Aimee Riley Account Manager - National Accounts Aimee.Riley@CPowerEnergyManagement.com 415-235-9835
Cathy Smith Account Manager - PJM Cathy.Smith@CPowerEnergyManagement.com 610 813-6369
Erica Knapek Account Manager - PJM Erica.Knapek@CPowerEnergyManagement.com 412-219-7750
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CPower

Visit:
CPowerEnergyManagement.com/Snapshots for program participation snapshots

Or CPowerEnergyManagment.com/ReadyZ20 for this training on demand
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