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HOUSEKEEPING ITEMS

= Webinar is in listen only mode
= Use the Q&A panel to submit questions

= \Webinar will be recorded and available at:
CPowerEnergyManagement.com/Ready21




AGENDA ITEMS

= Program Information Review
= Updating Information
= Your Team’s Curtailment Planning

= Communications Alerts and Notifications
= All Call System

= Scheduling in the CPower App
= Recap
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Program Snapshots
= APS Peak Solutions
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 Program Snapshots provide a very qu
/ esponse programs. Acce



https://cpowerenergymanagement.com/snapshots/

PROGRAM PARAMETERS

APS Peak Solutions Day Ahead Program

Program Start Date June 1 - September 30 (4pm - 9pm), outside of the windows, participation is voluntary |
‘ ng Number of 18 \
’ptspatches perSeason |

. Nptiﬁq}ation Time By12PM (noon) day ahead of event I
‘Event Duration 1-5 hours |
iEvant Freguency Maximum of three consecutive event days in 3 row, 1 avent per day }
Availability 7 days (including holidays and weekends) \
Testing up to & hour test, May-September, 1 hour notification |
‘Enroliment Deadline Roliing Monthly

Minimum Size 10kW |
;Matering Each account must have an hourly (or greater number of reads/hour) interval meter.

[ Customers are optad-in for all event hours by default, but can opt out for 2 hours of the event. Opt-in hours must ba
contiguous, and customers must be opted-in for at least 2 hours of the event. Customers can opt-out up to 5 minutes

(Eompranen before the start of the event hour, Customers must meet their contractual nominations during events and test events,

‘ Fossil Ganerators are _pmhibitad for usein this program.

;Cap&city Payments $32 per kW \ b |
(]

‘Energy Payments $0.09 par kWh =

B \ (]

Settlements \Customars receive payment within 60 days of the end of each season. \ EEEEN

' CBL energy and capacity |high 3 of 10 with adjustment CPower



REVIEW & UPDATE INFORMATION

Reviewing and Updating Your Contact Information

Responsible Parties for Notifications: Make sure all of relevant contacts are up to date.

Make sure to send the persons’ names, email address and phone numbers
Any changes to former or added staff on your current notification group

Whitelist CPower dispatch email and add dispatch number:
cpowerdispatch@mg.cpowerenergymanagement.com
Add the CPower Dispatch number to your cell phones — “Demand Response Notification”
410-346-5907

‘ : Review Curtailment Plan:
{J Make sure the plan is still accurate and aligns with your curtailment commitments and resources



mailto:cpowerdispatch@mg.cpowerenergymanagement.com

CONTACT INFORMATION

Make Sure To ...

Correct and up to date by facility site:
Contact Names

Phone Numbers
Email Address

Please send your updated information to:
customerservice@cpowerenergymanagement.com
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CURTAILMENT PLAN

Sample Plan Review

DamandRasponsa Curtaliment Plars - ACME CUSTUMER

A .Demand Response Curtallment Plan for CUSTOMER
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What to check:

Ensure bid amounts are correct

Ensure contacts are correct

Ensure responsible parties are
assigned (primary and backup)

CPower



ENROLLMENT VALUES

Sample Email

“:CPower

Dear Valued Customer,

Thank you for choosing CPower to be your Demand Response service provider in the APS Peak Solutions Program, Let’s go over a few
key details to help you get the most from your C&I Load Management demand response program participation.

Below, you will find a list of your fadlities and Enrolled kW In the APS Peak Solutions program beginning June 1, 2021. This Enrolled kw
value is subject to approval by APS, and will remain in effect each subsequent calendar month, unless (Your Facility) and CPower
mutually agree to modify your commitment for the Control Season.

Enrolled Values for June - September 2021 Load Management Control Season Period

ACCOUNT 1D | PRENISE ID FACILITY NAME | ADDRESS _ ENROLLED KW | PROGRAM TYPE.

01010101 987654321 Your Facility Address 1000.0 Day Of

If you would Hke to make changes to your Enrolled kW for June 2021, you have three (3) business days from the receipt of this emall to
contact CPower to discuss and request a change, Changes in Enrolled kW are made on a monthly basis and must be timely submitted
and approved by APS, As a reminder, fossil fuel sourced behind-the-meter generation may not be used to participate in this load

rESPONSE Program.

On behalf of CPower, wemankyouforywrbwnsslfywhavemesbors please reach out to one of our dedicated team members at
844-276-9371 or APSEnroliments@CPowerEne a0 ;

In case you missed the Readiness Webinar, attached is the link with its recoding.

EEmm
Yook you, CPower

Sally Salesperson



DISPATCH NOTIFICATIONS

Communications Dirill

TEST DATE: 5/6/21 1:00 PM, Arizona Time

= This is only a drill to test communications
= DO NOT Curtail

 Tellmne whet yuo want to do

- X i .. = ’ +' s} ®t [ y Ta v Herwe Uyt =
- Cat Catb(Bor=111 <[ A" o -8 = A s e | 1 r/ : ™ Falow Up
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{ : ! High Impoetance
Daste 3 e 8 I y - A-EB== = 3= Nachess Dheck  Attach Attach Signeture  Awsign Offce
. Format Paimter - i Book MNames Fiex  ftem . Podicy = ¥ lowimporence  pdg-ing
ClpBoay ‘e Baue Tant - Natar Inuude fag a  Add.
fo Nis. Qstoney
Serd P P T T R T R T
Subject Foveer Commurreation Dill OFILY - DO NOT CURTAIL LOAD
Hedlo,

This i & test of Clowser's Notification system. This &= NOT a curtailment event, co NOT curtail your load, If you have sny questions, please contact Customer Service ot (800) 300-1059,

Please press REPLY, type "yes”, and then hit SEND to acknowledge this measage.

Thank you,
CPowar Dicpatch Dosk
410.346-5907

e Sample Communications Email




CPOWER DISPATCH
24/7/365 At The Ready For You

Hl
100% in house Dispatch Operations ensures accuracy and helps identify and . Eﬁi
resolve issues in real time so you can perform to your potential. -



ALL CALL SYSTEM FUNCTIONALITY
Understanding The CPower Dispatch System

The All Call System Utilizes:
Phone
Email
Text Message
The System notifies all relevant contacts based on
the program notification requirements
The System will:

Be activated by CPower Dispatch Operators

For both test and real events
Send important preparation, start and completion
notifications by utility, zone, or I1SO.




ALL CALL SYSTEM FUNCTIONALITY

Understanding The CPower Dispatch System

Phone Number for Events and Tests
410-346-5907
Also sends text message alerts
This is the direct line of our 24x7 dispatch
service desk
System Sends Email Alerts From:

cpowerdispatch@mg.cpowerenergymanagement.com
Ensure this address is whitelisted in your email
system



mailto:cpowerdispatch@mg.cpowerenergymanagement.com

Dispatch Email Subject: URGENT: APS Peak Solutions Day Abead Event tomorrow « Thursday, July 16,
2021

Dispatch Emall Body: Hi, this Is Steven from the CPower Dispatch Team, with an Important
CURTAILMENT alert for you.

APS has Informed CPower of an APS Peak Solutions Day Aheod Event tomorrow, Thursday, July 16,

2021 starting at 02:00 PM (PST), The event start time found below is the time your load or loads need
to be fully curtailed and you should remain down untll the event end time.

« Dispatch Event For: APS Peak Solutions Day Ahead Event

« FEvent will Start at: 02:00 PM (PST) On 07/16/2021 - begin curtailing your load at least
10 minutes before

« Event will End at: 05:00 PM (PST) On 07/16/2021 - do not begin to increase load until
after this time

Please see below the list of impacied sites:

Company | count [[oispateh

Name Facllity Name  |Address s Target
Smith 123 Main St, Springfield AZ

Smith Inc, springfield 12345 123456789 APS

Smith Inc Smith Anytown §123 19 St, Anytown AZ 98765 7654321 APS

It 15 important that you acknowledge receipt of this message. To acknowledge, reply to this amail with
the word "Yes" in the email body.

1f you have any guestions about this notification, please <all the CPower Dispatch Team at {410) 346-
5907 right away. You make it happen, We're here to help.

Thank you,
CPower Cespatch Team
24x7 Phone: (410} 346-5907

Emall: CPowerDspatchi@ CPower Management.com

DISPATCH
NOTIFICATIONS

Sample Communications Email

CPower



ALL CALL SYSTEM FUNCTIONALITY

Phone and Email Messages

Phone Call Message

OTES Greeting and prompt to play message
The entire message must be heard before confirmation

Upon message completion, “did you understand?” will be asked
Press (1) for yes, (2) for no. (1) will end the notifications to that contact, (2) Will repeat the message

Email
] - An event email will be sent by the system (if you have email set up for notification)
“(ES\‘~ When the email is received, hit reply and type “yes” in the body of the email to confirm understanding
- Send the email back to the dispatch operator email

We must receive email acknowledgments back within 2 hours of sending dispatch notices.
After that time the system closes down and we will not register an acknowledgement

Text
An event naotification text will be sent to your phone (if you have text notification set up)
({ You will reply, and type the word “yes” into the body of the text and send
2 We must receive TXT acknowledgments back within 2 hours of sending dispatch notices.

After that time the system closes down and we will not register an acknowledgement



CPOWER APP

Login and Credentials

CPower app allows Day Ahead program customers to manage opt-

out hours for events
b CPower app enables access to real-time meter data and event
performance

: APS Day Ahead Scheduling
. APS Customer Site o 07/20/2020 - @ Your account team will provide log-in credentials for your team

By default, you are opted-in to all event hours

A » 1 Mon AR
{2 Event Performance . You may opt out of up to two event hours, you must participate for
& Curtailment Plan oo o
| B Schaduling £ — ! atleast two event hours
w Reports Opt-in hours must be contiguous
gSettmgs Frequent event opt-outs will reduce program pricing
Sign Out - _

v vV

Heanhen [AFS)




CPOWER APP

Real Time Data at Your Fingertips

' R N | 8 portal conworcorp comySchecing

: ﬁ% APS Day Ahead Scheduling

APS Customer Site « m 07/20/2020 * & Curtailment Plan (500 kW) »

"R es

CPower

APS Customer Sita - Manday, Jul 20, 2020

Event Performance

& Curtailment Plan B = —_—
e gy - 0 = i [ B—— — .
- Z Scheduling ' g, L
& Schedulin o L

% Reports
#\ Settings
[ Sign Out

oad Estimates
Pricas (cants /| k'Wh)

Uncheck hours to opt-out v (¥ NG [

Click Submit to confirm




RECAP

Things to Remember

Season Begins June 1, 2021

Be sure to update contacts

Response to all test and communications drill

Comm drill: Thursday, May 6, 1 PM Arizona

Make sure you have back up personnel in case of emergency
Ensure everyone reviews this training

Make sure your team understands curtailment procedures

Make sure metering is up and running and accurate




ADDITIONAL RESOURCES
Your One Stop For Demand Side Energy Management

ENERGY MANAGEMENT 101

s

THE .
Current

éﬁéi_;Kﬁ.

earn the basics with CPower’s Download white papers, webinars, View this webinar and content

Demand Side Energy Management blogs, case studies and more at as well as all other markets
101 Video Series CPower’s online publication we serve on our Seasonal
The Current Readiness Portal



https://cpowerenergymanagement.com/the-current/
https://cpowerenergymanagement.com/the-current/
https://cpowerenergymanagement.com/demand-side-energy-management-101/

CPOWER'’S
APS Team

Beatrice Gockley

APS Program Manager

Beatrice.Gockley@CPowerEnergyManagement.com

267-240-5246

Diane Wiggins

Director of Business Development - Utilities

diane.wiggins@cpowerenergymanagement.com

714-337-9136

Robert Johnson

Account Executive - APS

robert.johnson@cpowerenergymanagement.com

480-221-9095

Matthew Pool

Account Executive - APS

matthew.pool@cpowerenergymanagement.com

480-710-4788

Bob Depratt

Senior Energy Engineer

bob.depratt@cpowerenergymanagement.com

858-335-2855

Peter Bergeron

Senior Director & GM, Utility Programs

peter.bergeron@cpowerenergymanagement.com

410-346-5348

Eric Read

Account Executive - National Accounts

Eric.Read@CPowerEnergyManagement.com

571-335-4181

Michael Mindell

Account Executive - National Accounts

Michael.Mindell@CPowerEnergyManagement.com

646-779-1785

Aimee Riley

Account Manager - National Accounts

Aimee.Riley@CPowerEnergyManagement.com

415-235-9835

Rebecca Lawrence

Account Manager — National Accounts

rebecca.lawrence@cpowerenergymanagement.com

410-346-5899
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CPower

Visit:
CPowerEnergyManagement.com/Snapshots for program participation snapshots
Or CPowerEnergyManagement.com/Ready21 for this training on demand
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