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Housekeeping Items
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Webinar is in listen only mode

Use the Q&A panel to submit questions

This webinar is recorded

Find this webinar, deck and program info at: CPowerEnergy.com/Ready24/
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https://cpowerenergy.com/ready24/


Agenda Items

01

02

03

2024 market overview

Program information review

Updating information
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Curtailment plan review

Communications, alerts & notifications

Recap & meet the team
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Presenters

David Chernis

Sr. Account Executive
CPower

Matthew McCue

Account Executive
CPower
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Program Snapshots

▪ Installed Capacity Special Case Resources (SCR-ICAP)

▪ ConEd Commercial System Relief Program (CSRP and 
Distributed Load Relief Program (DLRP)

▪ Upstate Utilities Commercial System Relief Program (CSRP) 
and Distribution Load Relief Program (DLRP)

▪ Demand Side Ancillary Services Program (DSASP)

▪ Term Dynamic Load Management (Term-DLM)

2024 NY Demand Response Programs

Program snapshots provide a quick review of 

program rules and participation parameters. 

https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_SCR_Snapshot-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_ConEd_Snapshot-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_ConEd_Snapshot-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_DR_UPSTATE_LI-UTILS_SNAPSHOT-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_DR_UPSTATE_LI-UTILS_SNAPSHOT-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2024/02/NYISO_DSASP_SNAPSHOT-2023-24.pdf
https://cpowerenergy.com/wp-content/uploads/2023/01/NYISO-TermDLM.pdf


NYISO Service Area
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Program Overview - SCR
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Program Rules and Parameters



Program Overview - SCR

8

Historical Events and Pricing (Average of prompt monthly auction clearing prices)

Historical Events 2019 - 2023

Pricing History 2019 – 2024 

by zone



Program Overview – ConEd CSRP & DLRP
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Program Overview – ConEd DLRP / CSRP
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ConEd DLRP/CSRP Historical Events
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ConEd Program Updates

▪ Continuing from 2023, ConEd has designated specific 
networks that will have 6 hours event windows.

▪ Buildings with the 6-hour CSRP event will be measured 
on the best 4 contiguous hours of the 6-hour event. If the 
building choses to perform for all 6 hours, it will make 
more money in Energy Payments

▪ Buildings with 6-hour CSRP Windows now have the 
benefit to start their Demand Response event 
curtailment an hour earlier or an hour later.

Reminder: 2024 CSRP Program Changes ConEd Networks with 6 Hour CSRP Windows

1. Fresh Kills
2. Randall’s Island
3. Greeley Square
4. Grand Central
5. Beekman
6. Herald Square
7. Bowling Green
8. Battery Park City

9. Rockefeller Center
10. Turtle Bay
11. Pennsylvania
12. Freedom
13. Times Square
14. Park Slope
15. Fulton

Teir 2 DLRP Networks - $25 per kW Month

1. Central Bronx
2. Fordham
3. Jackson Height
4. Jamaica
5. Northeast Bronx
6. Ridgewood

7. Riverdale
8. Southeast Bronx
9. West Bronx
10. Williamsburg

Reminder: 2024 DLRP Program Changes

• DLRP event window has move from 6:00am – 12:00am to 
8:00am to 12:00am.



Program Overview – CSRP / DLRP
National Grid, NYSEG, RG&E, Central Hudson, Orange & Rockland, PSEG-Long Island

12

Program Rules and Parameters



Program Overview – CSRP / DLRP
National Grid, NYSEG, RG&E, Central Hudson, Orange & Rockland, PSEG-Long Island
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Program Pricing and Event History
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Review & Update Information

▪ Responsible Parties for Notifications: Make sure all relevant contacts are up to date
▪ Make sure to send the persons’ names, email addresses and phone numbers
▪ Any changes to former or added staff on your current notification group

▪ Responsible Parties for Notifications: Make sure all relevant contacts are up to date
▪ CPowerDispatch@mg.cpowerenergymanagement.com
▪ Add the CPower Dispatch number to your cell phones – “Demand Response Notification”

▪ 410-346-5907

▪ Review Curtailment Plan:
▪ Make sure the plan is still accurate and aligns with your curtailment commitments and 

resources

Reviewing and updating your organization's contact information



Curtailment Plan Review
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• Ensure that you have a plan in place – either from CPower or through your organization 

• Ensure that you have dispatch contact for all your facilities

• Have backup contacts to cover vacations

• Make sure all stakeholders know curtailment values and processes

• Know the program rules and participation criteria

What to check:

Reach out to your account manager or customer service to update contacts before the start of the season
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Dispatch Notification
Communications Drill

▪ Communication Drill: May 7th, 2024 [2 PM EDT]
▪ This is only a test, DO NOT curtail



CPower Dispatch Team
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100% in house Dispatch Operations
ensures accuracy and helps identify and resolve issues in real 

time so you can perform to your potential. 
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All Call System Functionality
Understanding The CPower Dispatch System

▪ The All Call System utilizes:

▪ Phone

▪ Email
▪ Text Message
▪ The System notifies all relevant contacts based on 

the program notification requirements

▪ The All Call System will:

▪ Be activated by CPower Dispatch Operators

▪ For both test and real events
▪ Send important preparation, start and 

completion notifications by utility, zone, or ISO.
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All Call System Functionality
Understanding The CPower Dispatch System

▪ Phone Number for Events and Tests

▪ 410-346-5907

▪ Also sends text message alerts

▪ This is the direct line of our 24x7 
dispatch service desk

▪ Email Address for Events and Tests

▪ Deploy test and dispatch emails from: 
cpowerdispatch@mg.cpowerenergymanagement.com

▪ Ensure this address is added to safe sender 
list. 

mailto:cpowerdispatch@mg.cpowerenergymanagement.com
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All Call System Functionality

▪ Phone Call Message
▪ Greeting and prompt to play message
▪ The entire message must be heard before confirmation
▪ Upon message completion, “did you understand?” will be asked
▪ Press (1) for yes, (2) for no. (1) will end the notifications to that contact, (2) Will repeat the message

▪ Email
▪ An event email will be sent by the system (if you have email set up for notification)
▪ There is no need to reply to the email

▪ Text/SMS (smartphones only)
▪ An event notification text will be sent to your phone (if you have text notification set up)
▪ You will reply, and type the word “yes” into the body of the text and send
▪ We must receive TXT acknowledgments back within 2 hours of sending dispatch notices.
▪ After that time, the system closes down, and we will not register an acknowledgement

Phone and Email Messages
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CPower Portal

▪ CPower Portal provides real time:
▪ Payments
▪ Energy usage
▪ Load drop
▪ Event performance – baseline indicator

Real Time Data at Your Fingertips

CPower Portal Training Resources

https://cpowerenergy.com/cpower-portal-training-resources/
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Recap

▪ Season Begins May 1, 2024, or June 1, 2024

▪ Be sure to update contacts

▪ Respond to all test and communications drill

▪ May 7, 2024, at 2 PM ET

▪ Make sure you have back up personnel in case of emergency

▪ Ensure everyone reviews this training

▪ Review curtailment plan and/or curtailment strategy

▪ Make sure metering is up and running and accurate

Important things to remember
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Additional Resources

One Stop Shop for Demand Side Energy Management

Download white papers, webinars, blogs, 

case studies and more at

CPower’s online publication,

The Current

View this webinar and content as well 

as all other markets we serve on our 

Seasonal Readiness Portal

https://cpowerenergymanagement.com/the-current/
https://cpowerenergymanagement.com/the-current/
https://cpowerenergy.com/ready2024


24

CPower’s New York Team

Meet Your Local Team!

Zarminey Zia

Account Manager – National Accounts

Zarminey.Zia@CPowerEnergy.com

(832) 331-1440

Jim Rybarczyk

Account Manager – National Accounts

James.Rybarczyk@CPowerEnergyManagement.com

(847) 220-4337

Michael Mindell

Account Executive - National Accounts

Michael.Mindell@CPowerEnergy.com

(646) 779-1785

Matt McCue

Account Executive - Northeast

Matt.McCue@CPowerEnergy.com

(917) 809-9932

David Chernis

Sr. Account Executive - Northeast

David.Chernis@CPowerEnergy.com

(845) 243-6106

Mandy Bellwood
Director, Account Management- Northeast

Mandy.Bellwood@CPowerEnergy.com

(410) 346-5131

Aaron Breidenbaugh

Sr. Director Regulatory Affairs - New York

Aaron.Breidenbaugh@CPowerEnergy.com

(617) 763-9133

Keith Black

Regional VP Sales & GM - Northeast

Keith.Black@CPowerEnergy.com

(860) 241-5537

Chris Tracy

Director of Sales – Northeast

Chris.Tracy@CPowerEnergy.com

(401) 601-3610

Behram Riar

Account Manager - Northeast

Bahram.Riar@CPowerEnergy.com

(917) 810-9280 

mailto:Zarminey.Zia@CPowerEnergy.com
mailto:Keith.Black@CPowerEnergy.com
mailto:Chris.Tracy@CPowerEnergy.com
mailto:Bahram.Riar@CPowerEnergy.com


Thank You!
Questions & Answers
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